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�Q�ò���a� �j�w�¥�X��� �X���w�l���I���±�w�¥�X�a�ò���w�•�ò�a� �¥!
�j�w�¥�X�±�•�ò���ò�Z�ò���w�•� �¥�X�Ø�X�±�•�ò���ò�Z�ò���w�•�ò�¥�X���w�j�w�X�¥�¹�Z� �±�w�¥�X��� �X��� �•� ���C�w�¥!

�§� �a�ò���I�x�l�X�a�ò���w�•�ò�a!
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� �w�l���I���±�w�¥�X�a�ò���w�•�ò�a� �¥!
� �w�l���I���±�w�X�¥�w���•� �X�I�l�±� �•� �¥� �¥�X�w�X� ���w�l�x�j�I���w�¥�X
���•���I�±�•�ò�j� �l�±�w�X�a�ò���w�•�ò�a�X
0(,()1%!'(!12(/3-!
� �w�l���I���±�w�X�¥�w���•� �X��� �•� ���C�w�¥�X�w�X�Z�¹�•�K���I���w�¥
�����w�¥�w�X�a�ò���w�•�ò�a�X
�����w�¥�w�X�¥� �×�¹�ò�a�X�Ø�X�Ñ�I�w�a� �l���I�ò�X� �l�X� �a�X�a�¹�;�ò�•�X��� �X�±�•�ò���ò�Z�w�X

�§�¹�±�ò�¥�X�š�ò�•�ò�X�a�ò�X�¥�w�a�¹���I�x�l�X��� �X���w�l���I���±�w�¥!
�'� �•� ���C�w�X��� �X�š� �±�I���I�x�l�X
�t� ���ò�l�I�¥�j�w�¥�X�ò�a�±� �•�l�ò�±�I�Ñ�w�¥�X��� �X�¥�w�a�¹���I�x�l�X��� �X���w�l���I���±�w�¥�X�v�t���¯� �w�X
�¤�•�w��� ���I�j�I� �l�±�w�¥�X�ò���j�I�l�I�¥�±�•�ò�±�I�Ñ�w�¥�X�¥�ò�l���I�w�l�ò�±�w�•�I�w�¥�X��� �a�X�t�I�l�I�¥�±� �•�I�w�X��� �X�»�•�ò���ò�Z�w�X�v�t�'�»�w�X
�§�¹�±�ò�X�š�ò�•�ò�X� �a�X�ò����� �¥�w�X�ò�X�a�ò�X�Z�¹�¥�±�I���I�ò
�������I�x�l�X��� �X�±�¹�±� �a�ò�X
�¤�•�w��� �¥�w�X�a�ò���w�•�ò�a�X�w�•���I�l�ò�•�I�w�X
�¤�•�w��� �¥�w�X�a�ò���w�•�ò�a�X� �¥�š� ���I�ò�a�X

�Ù�ò�j�w�¥�X�ò�X�Z�¹�;�ò�•!
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�+�D�E�O�H�P�R�V���G�H���F�R�Q�Ô�L�F�W�R�V���O�D�E�R�U�D�O�H�V

�~�j�w�¥�X ���w�l���I���±�w�¥�X � �×�I�¥�±� �l�X �¥�I� �j�š�•� �_�X �l�w�X �±�•�ò�±�!�I�¥�X ��� �X
� �Ñ�I�±�ò�•�a�w�¥�X�¥�I�l�w�X��� �X� �l�±� �l��� �•�a�w�¥�•�^
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�~�b�j�ò�X�š�w���•� �ã�ò�X�Ø�X�a�ò�X�I�j�š�w�±� �l���I�ò�X��� �X�a�ò�X�I�j�ò�;�I�l�ò���I�x�l�X
�l�¹�l���ò�X�¥� �X �j�ò�l�I��� �¥�±�ò�l�X ��� �X �¹�l�ò�X�j�ò�l� �•�ò�X�±�ò�l�X ���a�ò�•�ò�X
���w�j�w�X���¹�ò�l���w�X�¥� �X�±�•�ò�±�ò�X��� �X�I�j�ò�;�I�l�ò�•�X�a�ò�X�:� �a�I���I���ò���^�X
�0�l�±�w�l��� �¥�X ���w�j� �l�ã�ò�j�w�¥�X �ò�X �I�l�Ñ� �l�±�ò�•�X �š�ò�•�ò�K�¥�w�¥�_�X �I�¥!
�a�ò�¥�X�ò�:�w�•�±�¹�l�ò���ò�¥�_�X�š�ò�K�¥� �¥�X��� �X� �¹���ò�u�ò�^�X�Â�l�ò�X�Ñ�I���ò�X�¥�I�l�X
�•�I� �¥�;�w�¥�_�X�¥�I�l�X�a�¹���C�ò�_�X�¥�I�l�X���º�¥�œ�¹� ���ò�X��� �X�¥�¹�š� �•�ò���I�x�l�X�Ø�X
�¥�I�l�X�j�¹� �•�±� �^�X�à�X�š�w�•�X�a�w�X�±�ò�l�±�w�_�X�±�ò�j���I�!�l�X�¥�I�l�X���ò�•� �l���I�ò�¥�X
�Ø�X�¥�I�l�X��� �¥� �w�`�X�¹�l�X�w���!�ò�l�w�X��� �X�j� �•�j� �a�ò���ò�X�¥�ò�;�•�ò���ò�_�X
�¹�l�ò�X� �±� �•�l�I���ò���X��� �X�ò���¹�•�•�I���I�x�l�^�X�t� �±�ò�¥�X�ò�:�w�•�±�¹�l�ò���ò!
�j� �l�±� �X�I�l�ò�a���ò�l�ã�ò���a� �¥�_�X�š�ò�•�ò�K�¥�w�¥�X�ò�:�w�•�±�¹�l�ò���ò�j� �l�±� �X
�I�l� �×�I�¥�±� �l�±� �¥� �̂•"
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�0�a�X���w�l���I���±�w�X� �l�±�•� �X� �a�X���ò�š�I�±�ò�a�X�Ø�X� �a�X�±�•�ò���ò�Z�w�X� �¥�X�¹�l�X� �a� �j� �l�±�w�X�I�l4
� �Ñ�I�±�ò���a� �X� �l�X�¹�l�ò�X� ���w�l�w�j�K�ò�X��� �X�j� �•���ò���w�X�Ø�ò�X�œ�¹� �X�a�w�¥�X�±�•�ò���ò�Z�ò���w4
�•� �¥�X�Ø�X�a�w�¥�X� �j�š�a� �ò���w�•� �¥�X�š�w�¥� � �l�X�I�l�±� �•� �¥� �¥�X� �l�X���w�j�º�l�_�X���w�j�w�X�a�ò�X
�š�•�w���¹�����I�x�l�X��� �X���I� �l� �¥�X�w�X�¥� �•�Ñ�I���I�w�¥�X�œ�¹� �X�š� �•�j�I�±� �X�a�ò�X�w���±� �l���I�x�l�X
��� �X�;�ò�l�ò�l���I�ò�¥�X�Ø�X�a�ò�X�;� �l� �•�ò���I�x�l�X��� �X� �j�š�a� �w�¥�a�X�Ø�X�±�ò�j���I�!�l�_�X�I�l�±� 4
�•� �¥� �¥�X���w�l�±�•�ò�š�¹� �¥�±�w�¥�_�X�Ø�ò�X�œ�¹� �X�±�ò�l�±�w�X�a�w�¥�X�¹�l�w�¥�X���w�j�w�X�a�w�¥�X�w�±�•�w�¥�X
���¹�¥���ò�l�X�j� �Z�w�•�ò�•�X�¥�¹�¥�X���w�l���I���I�w�l� �¥�_�X��� �l� �����I�w�¥�X�Ø�k�w�X�;�ò�l�ò�l���I�ò�¥�^

�¤�w�•�X �a�w�X�±�ò�l�±�w�_�X�¥� �X ��� ��� �X �ò���j�I�±�I�•�X �œ�¹� �X � �a�X���w�l���I���±�w�X� �l�X � �a�X�ó�j���I4
�±�w�X�a�ò���w�•�ò�a�X� �¥�X�I�l� �a�¹���I���a� �^�X�¯�I�l�X� �j���ò�•�;�w�_�X� �¥�X�š�w�¥�I���a� �X� �Ñ�I�±�ò�•�X�œ�¹� �X
(&%&!'(&-)2(,'%&!&(!)%*5#(,+-*!(*!3,-*'(&!'#&$2+-&!/(3-4
�a� �¥�^�X�¤�w�•�X� �a�a�w�_�X�ò�a�X�I�;�¹�ò�a�X�œ�¹� �X� �l�X�a�ò�¥�X��� �j�w���•�ò���I�ò�¥�X�C�ò�Ø�X�¹�l�ò�X�¥� �•�I� �X
��� �X�j� ���ò�l�I�¥�j�w�¥�X���I�¥� �u�ò���w�¥�X�š�ò�•�ò�X���I�•�I�j�I�•�X���w�l���I���±�w�¥�X� ���w�l�x�j�I4
���w�¥�X�Ø�X�¥�w���I�ò�a� �¥�_�X� �l�X� �a�X�ó�j���I�±�w�X�a�ò���w�•�ò�a�X� �×�I�¥�±� �X�¹�l�ò�X�¥� �•�I� �X��� �X�I�l�¥4
�±�•�¹�j� �l�±�w�¥�X�œ�¹� �X�:�ò���I�a�I�±�ò�l�X�¥�¹�X�•� �¥�w�a�¹���I�x�l�X�Ø�X�a�w�;�•�ò�l�X���I�¥�j�I�l�¹�I�•�X�a�ò�X
�l� ��� �¥�I���ò���X��� �X�•� ���¹�•�•�I�•�X�ò�X�a�w�¥�X� �¥�±�•�ò���w�¥�X�Z�¹���I���I�ò�a� �¥�^

�'� �¥��� �X���������_�X�a�ò�X�•�•�;�ò�l�I�ã�ò���I�x�l�X�V�l�±� �•�l�ò���I�w�l�ò�a�X��� �a�X�»�•�ò���ò�Z�w�X�v�•�V�»�w�X
� �¥�±�ò���a� ���I�x�X � �l�X �¥�¹�X ���w���¹�j� �l�±�w�X ��� �X ���w�l�¥�±�I�±�¹���I�x�l�X �œ�¹� �X �~� �×�I�¥�±� �l�X
���w�l���I���I�w�l� �¥�X��� �X�±�•�ò���ò�Z�w�X�œ�¹� �X� �l�±�•�ò�u�ò�l�X�±�ò�a�X�;�•�ò���w�X��� �X�I�l�Z�¹�¥�±�I���I�ò�_�X
�j�I�¥� �•�I�ò�X�Ø�X�š�•�I�Ñ�ò���I�w�l� �¥�X�š�ò�•�ò�X�;�•�ò�l�X�l�º�j� �•�w�X��� �X�¥� �•� �¥�X�C�¹�j�ò�l�w�¥�_�X
�œ�¹� �X� �a�X��� �¥���w�l�±� �l�±�w�X���ò�¹�¥�ò���w�X���w�l�¥�±�I�±�¹�Ø� �X�¹�l�ò�X�ò�j� �l�ò�ã�ò�X�š�ò�•�ò�X
�a�ò�X�š�ò�ã�X�Ø�X�ò�•�j�w�l�K�ò�X�¹�l�I�Ñ� �•�¥�ò�a� �¥�•6�^�X

�¤�w�•�X� �a�a�w�_�X�•� �¥�¹�a�±�ò�X�š�•�I�j�w�•���I�ò�a�X�œ�¹� �X�a�w�¥�X�¥�I�¥�±� �j�ò�¥�X��� �X�;� �¥�±�I�x�l�X��� �X
���w�l���I���±�w�¥�X�š�•�w�š�w�•���I�w�l� �l�X�¥� �•�Ñ�I���I�w�¥�X�œ�¹� �X�ò�a�I� �l�±� �l�X�ò�X� �j�š�a� �ò���w4
�•� �¥�X�Ø�X�±�•�ò���ò�Z�ò���w�•� �¥�X�ò�X� �Ñ�I�±�ò�•�X���w�l���I���±�w�¥�_�X�j� ���I�ò�l�±� �X�I�l�I���I�ò�±�I�Ñ�ò�¥�X
���ò�¥�ò���ò�¥�X � �l�X � �a�X ���w�l�¥� �l�¥�w�X �Ø�X �œ�¹� �_�X �ò�X �a�ò�X �Ñ� �ã�_�X �a� �¥�X �š�•�w�š�w�•���I�w�l� �l�X
�C� �•�•�ò�j�I� �l�±�ò�¥�X �š�ò�•�ò�X �a�ò�X ���w�l���I�a�I�ò���I�x�l�_�X �j� ���I�ò���I�x�l�X �Ø�X �ò�•���I�±�•�ò�Z� �X
���¹�ò�l���w�X�l�w�X�š�¹� ���ò�l�X�I�j�š� ���I�•�X�œ�¹� �X���I���C�ò�¥�X���I�:� �•� �l���I�ò�¥�X�¥� �X�±�w�•�l� �l�X
� �l�X���w�l���I���±�w�¥�^�X

���^�X�X�•�V�»�^�X� �w�l�¥�±�I�±�¹���I�x�l�X��� �X�a�ò�X�•�V�»�^�X�§� ���¹�š� �•�ò���w�X� �a�X�����X��� �X�ò���•�I�a�X��� �X���������X��� �X�C�±�±�š�¥�`�k�k�Ò�Ò�Ò�^
�I�a�w�^�w�•�;�k���Ø�l�k�l�w�•�j�a� �×�k� �¥�k�:�e�š�º�v�•�§�t�j�0�ß�¤�Â���`�����`���`�`�`�����`�¤�����u�»�à�¤�0�_�¤�����u�j���v�J�_�¤�����u
�'�•� �Â�t�0�v�»�_�¤�����u�v�•�'�0�`�h�0�à�_� �¥�_�V�j�•� �_�k�'�w���¹�j� �l�±

���^�X�X�0�¥�±�ò�l�I�¥�a�ò�w�X�ë�¹�a� �±�ò�^�X�0�a�X�0�a�w�;�I�w�X��� �X�a�ò�X���I�����¹�a4
�±�ò���^�X�§� ���¹�š� �•�ò���w�X� �a�X�����X��� �X�ò���•�I�a�X��� �X���������X��� �X
�C�±�±�š�¥�`�k�k��� ��� �š�^� ���¹�^���w�k�Ñ���k���I� �l� �¥�±�ò�•�u���w�l�w!
���I�j�I� �l�±�w�¥�k� �a�w�;�I�w�u��� �u�a�ò�¥�u���I�����¹�a�±�ò��� �¥�^�š���:
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�/�R�V���W�U�D�E�D�M�D�G�R�U�H�V���\��
�W�U�D�E�D�M�D�G�R�U�D�V���F�R�P�R��
�V�X�M�H�W�R�V���G�H���G�H�U�H�F�K�R�V

�0�a�X�±�•�ò���ò�Z�w�X� �¥�X�¹�l�ò�X�ò���±�I�Ñ�I���ò���X�œ�¹� �X�a� �X�š� �•�j�I�±� �X�ò�X�a�w�¥�X�¥� �•� �¥�X
�C�¹�j�ò�l�w�¥�X���¹���•�I�•�X�¥�¹�¥�X�l� ��� �¥�I���ò��� �¥�X���ó�¥�I���ò�¥�_�X�j� �Z�w�•�ò�•�X�a�ò�X���ò4
�a�I���ò���X��� �X�Ñ�I���ò�X�Ø�X�•� �ò�a�I�ã�ò�•�¥� �X���w�j�w�X�š� �•�¥�w�l�ò�¥�a�X�Ø�X�ò�X�a�ò�¥�X�¥�w���I� 4
���ò��� �¥�_�X�;� �l� �•�ò�•�X�š�•�w�;�•� �¥�w�X�¥�w���I�ò�a�X�Ø�X� ���w�l�x�j�I���w�^

�'�ò���ò�X�¥�¹�X�I�j�š�w�•�±�ò�l���I�ò�_�X� �a�X��� �•� ���C�w�X�ò�a�X�±�•�ò���ò�Z�w�X�ò�š�ò�•� ��� �X���w�l4
�¥�I�;�l�ò���w�X � �l�X � �a�X �ò�•�±�K���¹�a�w�X �����X ��� �X �a�ò�X �'� ���a�ò�•�ò���I�x�l�X �Â�l�I�Ñ� �•�¥�ò�a�X
��� �X�a�w�¥�X�'� �•� ���C�w�¥�X�Q�¹�j�ò�l�w�¥�X�Ø�X�ò�X�š�ò�•�±�I�•�X��� �X�ò�a�a�K�X�¥�¹�•�;� �X�¹�l�ò�X
�¥� �•�I� �X��� �X��� �•� ���C�w�¥�X�C�¹�j�ò�l�w�¥�X�a�ò���w�•�ò�a� �¥�X�•� �a�ò���I�w�l�ò���w�¥�X���w�l�X
�a�ò�X �I�l�±� �;�•�I���ò���_�X �a�ò�X �¥�ò�a�¹���_�X �a�ò�X �a�I��� �•�±�ò���_�X �a�ò�X ��� �j�w���•�ò���I�ò�X �Ø�X � �a�X
��� �¥�ò�•�•�w�a�a�w�^�X�»�w���ò�X�š� �•�¥�w�l�ò�X�ò����� ��� �X�ò�X� �a�a�w�¥�X�š�w�•�X� �a�X�¥�w�a�w�X�C� 4
���C�w�X��� �X�:�w�•�j�ò�a�I�ã�ò�•�X�¹�l�ò�X�•� �a�ò���I�x�l�X�a�ò���w�•�ò�a�^�X

�0�¥�±�ò�¥�X�;�ò�•�ò�l�±�K�ò�¥�X�¥�w�l�X�•� ���w�l�w���I���ò�¥�X�Ø�X�š�•�w�j�w�Ñ�I���ò�¥�X�š�w�•�X���I4
�:� �•� �l�±� �¥�X �w�•�;�ò�l�I�¥�j�w�¥�X �l�ò���I�w�l�ò�a� �¥�X � �X �I�l�±� �•�l�ò���I�w�l�ò�a� �¥�^�X �0�l�X
�l�¹� �¥�±�•�w�X�š�ò�K�¥�_�X�a�ò�X� �w�l�¥�±�I�±�¹���I�x�l�X�¤�w�a�K�±�I���ò�X��� �X� �w�a�w�j���I�ò�X� �¥�±�ò4
���a� ��� �X� �l�X�¥�¹�X�ò�•�±�K���¹�a�w�X�����X�œ�¹� �`�X!"#$%&'(')*$+,$-.$/+&+01*$2$
-.'$*(#34'035.$,*03'#$2$4*6'7$+.$%*/',$,-,$8*/'#3/'/+,7$
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� �w�j�w�X�a�w�X�j� �l���I�w�l�ò�j�w�¥�_�X� �¥�±� �X�±�I�š�w�X��� �X���w�l���I���±�w�X�¥�¹�•�;� �X��� �X
�a�ò�X�I�l�¥�ò�±�I�¥�:�ò�����I�x�l�X��� �X�¹�l�w�X�w�X�Ñ�ò�•�I�w�¥�X�±�•�ò���ò�Z�ò���w�•� �¥�X�•� �¥�š� ���±�w�X
�ò�a�X���¹�j�š�a�I�j�I� �l�±�w�X��� �X�a�ò�¥�X���w�l���I���I�w�l� �¥�X�a�ò���w�•�ò�a� �¥�X�š�ò���±�ò���ò�¥�X
�w�X�ò�X�a�ò�X�Ñ�¹�a�l� �•�ò���I�x�l�X��� �X�¥�¹�¥�X��� �•� ���C�w�¥�X� �l�X�±� �j�ò�¥�X���w�j�w�`

� �ò�j���I�w�¥�X� �l�X�a�ò�¥�X���w�l���I���I�w�l� �¥�X��� �X� �j�š�a� �w�X�œ�¹� �X�•� 4
�¥�¹�a�±�ò�l�X ��� �¥�:�ò�Ñ�w�•�ò���a� �¥�X �š�ò�•�ò�X � �a�X �±�•�ò���ò�Z�ò���w�•�X �v�C�w�•�ò4
�•�I�w�¥�_�X�ò�¹�j� �l�±�w�X� �l�X�a�ò�¥�X�•� �¥�š�w�l�¥�ò���I�a�I���ò��� �¥�_�X� �±���^�w�^

�'�I�¥���•�I�j�I�l�ò���I�x�l�X �C�ò���I�ò�X �a�w�¥�X �Ø�X �a�ò�¥�X �±�•�ò���ò�Z�ò���w�•�ò�¥�X
�š�w�•�X �¥�¹�X �;�!�l� �•�w�_�X �w�•�I� �l�±�ò���I�x�l�X �¥� �×�¹�ò�a�_�X � �¥�±�ò���w�X ���I�Ñ�I�a�_�X
���•� � �l���I�ò�¥�X�•� �a�I�;�I�w�¥�ò�¥�_�X�w�š�I�l�I�x�l�X�š�w�a�K�±�I���ò�_�X� ���ò���_�X���w�a�w�•�X
��� �X�š�I� �a�X�w�X�l�ò���I�w�l�ò�a�I���ò���_�X� �l�±�•� �X�w�±�•�ò�¥�^

�'�I�¥���•�I�j�I�l�ò���I�x�l�X�š�w�•�X�š�ò�•�±�I���I�š�ò���I�x�l�X� �l�X�ò���±�I�Ñ�I���ò��� �¥�X
�¥�I�l���I���ò�a� �¥�^

�����w�¥�w�X�a�ò���w�•�ò�a

�����w�¥�w�X�¥� �×�¹�ò�a�X�Ø�X�Ñ�I�w�a� �l���I�ò�X� �l�X� �a�X�a�¹�;�ò�•�X��� �X�±�•�ò���ò�Z�w

�0�¥�±�ò�¥�X ���w�¥�X �º�a�±�I�j�ò�¥�X �š�•�w���a� �j�ó�±�I���ò�¥�X �¥� �X �¥�¹� �a� �l�X �š�•� �¥� �l�±�ò�•�X
�¹�l�ò�X�Ñ� �ã�X�a�w�¥�X�±�•�ò���ò�Z�ò���w�•� �¥�X�C�ò��� �l�X�¹�¥�w�X��� �X�a�ò�¥�X�Ñ�K�ò�¥�X�a� �;�ò�a� �¥�X
�š�ò�•�ò�X� �Z� �•��� �•�X�¥�¹�¥�X��� �•� ���C�w�¥�_�X�±�ò�a� �¥�X���w�j�w�X�a�ò�X�±�¹�±� �a�ò�_�X� �a�X��� 4
�•� ���C�w�X��� �X �š� �±�I���I�x�l�_�X �a�ò�¥�X �œ�¹� �•� �a�a�ò�¥�X �Ø�X�w�±�•�ò�¥�X �ò�����I�w�l� �¥�X �ò�l�±� �X
�a�ò�¥�X� �l�±�I���ò��� �¥�X�;�¹��� �•�l�ò�j� �l�±�ò�a� �¥�^�X� �w�j�w�X���a�I�l���ò�Z� �X�ò�l�±� �X�a�ò�¥�X
�•� ���a�ò�j�ò���I�w�l� �¥�_�X�¥� �X�C�ò�l�X���•� �ò���w�X�a� �Ø� �¥�X�œ�¹� �X�a�w�¥�X�š�•�w�±� �;� �l�X� �l�X
�¥�¹�X� �l�±�w�•�l�w�X�a�ò���w�•�ò�a�^
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�$�F�R�V�R���O�D�E�R�U�D�O

�0�l�X� �w�a�w�j���I�ò�X�¥� �X���•� �x�X�a�ò�X�j� �Ø�X���������X��� �X���������_�X�œ�¹� �X� �l�X�¥�¹�X�ò�•�±�K���¹�a�w�X
���X��� ���l� �X� �a�X�ò���w�¥�w�X�a�ò���w�•�ò�a�X���w�j�w�`�X�~�»�w���ò�X���w�l���¹���±�ò�X�š� �•�¥�I�¥�±� �l�±� �X
�Ø�X��� �j�w�¥�±�•�ò���a� �_�X� �Z� �•���I���ò�X�¥�w���•� �X�¹�l�X� �j�š�a� �ò���w�_�X�±�•�ò���ò�Z�ò���w�•�X�š�w�•�X
�š�ò�•�±� �X��� �X�¹�l�X� �j�š�a� �ò���w�•�_�X�¹�l�X�Z� �:� �X�w�X�¥�¹�š� �•�I�w�•�X�Z� �•�ó�•�œ�¹�I���w�X�I�l�j� 4
���I�ò�±�w�X�w�X�j� ���I�ò�±�w�_�X�¹�l�X���w�j�š�ò�u� �•�w�X��� �X�±�•�ò���ò�Z�w�X�w�X�¹�l�X�¥�¹���ò�a�±� �•�l�w�_�X
� �l���ò�j�I�l�ò���ò�X�ò�X�I�l�:�¹�l���I�•�X�j�I� ���w�_�X�I�l�±�I�j�I���ò���I�x�l�_�X�±� �•�•�w�•�X�Ø�X�ò�l�;�¹�¥4
�±�I�ò�_�X�ò�X���ò�¹�¥�ò�•�X�š� �•�Z�¹�I���I�w�X�a�ò���w�•�ò�a�_�X�;� �l� �•�ò�•�X��� �¥�j�w�±�I�Ñ�ò���I�x�l�X� �l�X� �a�X
�±�•�ò���ò�Z�w�_�X�w�X�I�l���¹���I�•�X�a�ò�X�•� �l�¹�l���I�ò�X��� �a�X�j�I�¥�j�w�•�^8!

�0�l�X�a�ò�X�l�w�•�j�ò�X�¥� �X� �¥�±�ò���a� ��� �l�X���I�:� �•� �l�±� �¥�X�j�w���ò�a�I���ò��� �¥�X��� �X�ò���w4
�¥�w�X �±�ò�a� �¥�X ���w�j�w�`�X �j�ò�a�±�•�ò�±�w�X �a�ò���w�•�ò�a�_�X ���I�¥���•�I�j�I�l�ò���I�x�l�_�X � �l�±�w�•�š� 4
���I�j�I� �l�±�w�_�X �I�l� �œ�¹�I���ò���X �Ø�X��� �¥�š�•�w�±� �����I�x�l�X �a�ò���w�•�ò�a�a�X �Ø�X�±�ò�j���I�!�l�X �¥� �X
��� �±� �•�j�I�l�ò�X �œ�¹� �X �a�ò�¥�X � �j�š�•� �¥�ò�¥�X ��� ��� �l�X �±� �l� �•�X �j� ���ò�l�I�¥�j�w�¥�X ��� �X
�š�•� �Ñ� �l���I�x�l�X��� �X� �¥�±�ò�¥�X���w�l���¹���±�ò�¥�X� �l�X�¥�¹�¥�X�•� �;�a�ò�j� �l�±�w�¥�X�I�l�±� �•�l�w�¥�X
��� �X�±�•�ò���ò�Z�w�X�œ�¹� �X�š�•�w�±� �Z�ò�l�X�a�ò�X���w�l����� �l���I�ò�a�I���ò���_�X�š�•�w�j�¹� �Ñ�ò�l�X�a�ò�X
���w�l���I�a�I�ò���I�x�l�X�Ø�X�¥� �ò�l�X� �:� ���±�I�Ñ�w�¥�X�š�ò�•�ò�X�•� �¥�w�a�Ñ� �•�X� �¥�±�ò�¥�X�¥�I�±�¹�ò���I�w�l� �¥�^

�0�l�X�a�ò�X�§� �¥�w�a�¹���I�x�l�X�������X��� �X���������_�X� �a�X�t�'�»�X� �¥�±�ò���a� ���I�x�X�a�ò�X�w���a�I�;�ò4
�±�w�•�I� ���ò���X�š�ò�•�ò�X�±�w���ò�¥�X�a�ò�¥�X� �j�š�•� �¥�ò�¥�_�X�Ø�ò�X�¥� �ò�l�X�š�•�I�Ñ�ò���ò�¥�X�w�X�š�º���a�I4
���ò�¥�_�X��� �X���•� �ò�•�X�¹�l�X���w�j�I�±�!�X��� �X���w�l�Ñ�I�Ñ� �l���I�ò�X�a�ò���w�•�ò�a�_�X�œ�¹� �X�±� �l���•�ó�X
���w�j�w�X �w���Z� �±�I�Ñ�w�X �I��� �l�±�I�����ò�•�X �Ø�X �ò���±�¹�ò�•�X �:�•� �l�±� �X �ò�X �¥�I�±�¹�ò���I�w�l� �¥�X ��� �X
�ò���w�¥�w�X�a�ò���w�•�ò�a�^

�v�w�X�w���¥�±�ò�l�±� �_�X�a�ò�¥�X�Ñ�K���±�I�j�ò�¥�X��� �X� �¥�±� �X�±�I�š�w�X��� �X���w�l���¹���±�ò�¥�X�±�ò�j���I�!�l�X
�š�¹� ��� �l�X�š�w�l� �•�X�a�w�¥�X�C� ���C�w�¥�X� �l�X���w�l�w���I�j�I� �l�±�w�X��� �a�X�I�l�¥�š� ���±�w�•�X��� �X
�±�•�ò���ò�Z�w�X �œ�¹� �X �±� �l�;�ò�X ���w�j�š� �±� �l���I�ò�X � �l�X �a�ò�X �ã�w�l�ò�X ���w�l��� �X �¥� �X �š�•� 4
�¥� �l�±�ò�l�X �a�w�¥�X �C� ���C�w�¥�_�X �w�X ���I�•�I�;�I�•�¥� �X �ò�X �a�ò�X �¤� �•�¥�w�l� �•�K�ò�X �t�¹�l�I���I�š�ò�a�X �w�X
�a�ò�X�'� �:� �l�¥�w�•�K�ò�X��� �a�X�¤�¹� ���a�w�X�š�ò�•�ò�X�¥�w�a�I���I�±�ò�•�X�ò�Ø�¹���ò�X�Ø�X�š�•�w�±� �����I�x�l�^

���^�X�X� �w�l�;�•� �¥�w�X��� �X�a�ò�X�§� �š�º���a�I���ò�X��� �X� �w�a�w�j���I�ò�^�X�j� �Ø�X���������X��� �X���������^�X�¤�w�•�X�j� ���I�w�X��� �X�a�ò�X���¹�ò�a�X
�¥� �X�ò���w�š�±�ò�l�X�j� ���I���ò�¥�X�š�ò�•�ò�X�š�•� �Ñ� �l�I�•�_�X���w�•�•� �;�I�•�X�Ø�X�¥�ò�l���I�w�l�ò�•�X� �a�X�ò���w�¥�w�X�a�ò���w�•�ò�a�X�Ø�X�w�±�•�w�¥�X
�C�w�¥�±�I�;�ò�j�I� �l�±�w�¥�X� �l�X� �a�X�j�ò�•���w�X��� �X�a�ò�¥�X�•� �a�ò���I�w�l� �¥�X��� �X�±�•�ò���ò�Z�w�^�X�§� ���¹�š� �•�ò���w�X� �a�X�����X��� �X
�ò���•�I�a�X��� �X���������X��� �X�C�±�±�š�¥�`�k�k�Ò�Ò�Ò�^�:�¹�l���I�w�l�š�¹���a�I���ò�^�;�w�Ñ�^���w�k� �Ñ�ò�k�;� �¥�±�w�•�l�w�•�j�ò�±�I�Ñ�w�k�l�w�•�j�ò�^
�š�C�š�e�I�º����������
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Teniendo claridad sobre los 
tipos de conflictos, veamos 
como debes abordar un 
conflicto en tu lugar de trabajo. 
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�$�F�R�V�R���V�H�[�X�D�O���\���Y�L�R�O�H�Q�F�L�D��+
�H�Q���H�O���O�X�J�D�U���G�H���W�U�D�E�D�M�R

�j�ò�X�•�V�»�X�ò���w�š�±�x�X� �l�X���������X� �a�X� �w�l�Ñ� �l�I�w�X�������X�œ�¹� �X� �¥�±�ò���a� ��� �X� �a�X��� 4
�•� ���C�w�X��� �X�±�w���ò�X�š� �•�¥�w�l�ò�X�ò�X�¹�l�X�±�•�ò���ò�Z�w�X�a�I���•� �X��� �X�Ñ�I�w�a� �l���I�ò�X�Ø�X�ò���w�¥�w�_�X
� �l�±� �l���I� �l���w�X� �¥�±�ò�¥�X� �×�š�•� �¥�I�w�l� �¥�X���w�j�w�X�~�¹�l�X���w�l�Z�¹�l�±�w�X��� �X���w�j4
�š�w�•�±�ò�j�I� �l�±�w�¥�X�Ø�X�š�•�ó���±�I���ò�¥�X�I�l�ò��� �š�±�ò���a� �¥�_�X�w�X��� �X�ò�j� �l�ò�ã�ò�¥�X��� �X�±�ò4
�a� �¥�X���w�j�š�w�•�±�ò�j�I� �l�±�w�¥�X�Ø�X�š�•�ó���±�I���ò�¥�_�X�Ø�ò�X�¥� �ò�X�œ�¹� �X�¥� �X�j�ò�l�I��� �¥�±� �l�X
�¹�l�ò�X�¥�w�a�ò�X�Ñ� �ã�X�w�X��� �X�j�ò�l� �•�ò�X�•� �š� �±�I���ò�_�X�œ�¹� �X�±� �l�;�ò�l�X�š�w�•�X�w���Z� �±�w�_�X
�œ�¹� �X ���ò�¹�¥� �l�X �w�X �¥� �ò�l�X �¥�¹�¥��� �š�±�I���a� �¥�X ��� �X ���ò�¹�¥�ò�•�_�X �¹�l�X ���ò�u�w�X �:�K�¥�I���w�_�X
�š�¥�I���w�a�x�;�I���w�_�X �¥� �×�¹�ò�a�X �w�X� ���w�l�x�j�I���w�_�X � �X �I�l���a�¹�Ø� �X �a�ò�X �Ñ�I�w�a� �l���I�ò�X �Ø�X� �a�X
�ò���w�¥�w�X�š�w�•�X�•�ò�ã�x�l�X��� �X�;�!�l� �•�w�•�^�����X

�¯� �X� �l�±�I� �l��� �X� �l�±�w�l��� �¥�X���w�j�w�X�Ñ�I�w�a� �l���I�ò�X�Ø�X�ò���w�¥�w�_�X���¹�ò�a�œ�¹�I� �•�X�±�I�š�w�X
��� �X �ò���¹�¥�w�X �:�K�¥�I���w�X �Ø�X �Ñ� �•���ò�a�_�X �ò�j� �l�ò�ã�ò�¥�_�X �ò��� ���C�w�_�X �I�l�±�I�j�I���ò���I�x�l�_�X
�C�w�¥�±�I�;�ò�j�I� �l�±�w�_�X �ò�¥�K�X ���w�j�w�X �š�•�ó���±�I���ò�¥�X �a�ò���w�•�ò�a� �¥�X �ò���¹�¥�I�Ñ�ò�¥�X �œ�¹� �X
�š�w�l�;�ò�l�X � �l�X �•�I� �¥�;�w�X�a�ò�X�I�l�±� �;�•�I���ò���X �:�K�¥�I���ò�X �w�X�š�¥�I���w�a�x�;�I���ò�X ��� �a�X
�±�•�ò���ò�Z�ò���w�•�^

�0�a�X���w�l�Ñ� �l�I�w�X�C�ò��� �X�!�l�:�ò�¥�I�¥�X� �l�X�œ�¹� �X� �¥�±�ò�¥�X���w�l���¹���±�ò�¥�X
�ò�:� ���±�ò�l�X ��� �X �j�ò�l� �•�ò�X ��� �¥�š�•�w�š�w�•���I�w�l�ò���ò�X �ò�X �a�ò�¥�X �j�¹4
�Z� �•� �¥�X�Ø�X�š�w�•�X� �a�a�w�_�X�a�ò�X�•�V�»�X�I�l�¥�±�ò�X�ò�X�a�w�¥�X�0�¥�±�ò���w�¥�X�š�ò�•�±� �X
�ò�X�š�•�w�j�¹�a�;�ò�•�X�a� �Ø� �¥�X���w�l�X� �l�:�w�œ�¹� �X��� �X�;�!�l� �•�w�X�œ�¹� �X
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